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Energy Finance and Accounting Service Center 
Wendy L. Miller, Director 

Functional Directory 
http://www.cfo.doe.gov/crOrg/cf11.htm 

Effective:  February 2006 
 

ACCOUNTING OPERATIONS DIVISION 
Kevin W. Majane, Director 
Kevin.Majane@hq.doe.gov 

301-903-4065 
http://www.cfo.doe.gov/crorg/cf11b.htm 

OVERVIEW OF TEAMS 
 

Financial Service Branch 
Terry Perry, Branch Chief 
Terry.Perry@hq.doe.gov 

301-903-9551 

 
Accounting Branch 

Teresa Baldwin, Branch Chief 
Teresa.Baldwin@hq.doe.gov 

301-903-5074 
Travel Team  
Vacant, Team Leader 
 

General Accounting Team 
Teresa Baldwin, Acting Team Leader 
Teresa.Baldwin@hq.doe.gov 
301-903-5074 

Customer Support (Travel) Accruals and Costing 
Permanent Change of Station (PCS) Inventory Accounting 
Post Payment Audits (Travel) and Paper Travel 
Vouchers 

Inter-entity  

Travel Charge Cards Intra-governmental Payments and 
Collections (IPACs) (incoming and 
outgoing) 

Travel Delinquency and Potential Misuse 
Reports 

Property Accounting 

Travel Manager/GovTrip Electronic Document 
Processing 

SF-1221 State Department Foreign 
Billings 

  
Payroll and Budget Execution Team 
Lorraine Moxley, Team Leader 
Lorraine.Moxley@hq.doe.gov 
301-903-9475 

Special Accounts and Reconciliation Team 
Cindy Forder, Team Leader 
Cynthia.Forder@hq.doe.gov 
301-903-5333 

Contract Closeouts (Headquarters Only) Collections and Deposits 
Obligations (Headquarters Only) Integrated Contractor Invoice 

Processing and Reconciliation 
Payroll Investments 

ATAAPS (T&A System) Desk Guides Purchase Card Reconciliation 
(Headquarters Only) 

DOE Customer Service Representatives Receivables 
Frequently Asked Questions Reimbursable Work 
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How to Update Your Personal Payroll 
Information and/or Deductions 

Treasury Report on Receivables for 
HQ and DOE Field Offices(excluding 
FERC, PMAs, and Integrated 
Contractors) 

Labor Distribution Allocation and 
Reporting 

 

Reservations (Headquarters Only)  
Vendor Profiles (Headquarters Only)  

FINANCIAL REPORTING AND ANALYSIS DIVISION 
Jeffrey Carr, Director 

Jeffrey.Carr@hq.doe.gov 
301-903-2506 

http://www.cfo.doe.gov/crorg/cf11a.htm 
OVERVIEW OF TEAMS 

 
Financial Systems Team 

Shirley Barker, Team Leader 
Shirley.Barker@hq.doe.gov 

301-903-3632 

 
Financial Reporting Team 
Fred Gessler, Team Leader 

Frederick.Gessler@hq.doe.gov 
301-903-2936 

 
Contractor File Processing  1151 Non-expenditure Transfers 
FDS Interface Processing Closing Package Analysis and Preparation 
GOALS Agency Administrator (IPAC & GOALS 11) Departmental Consolidated Reporting and 

Analysis (FACTS II 133, 2108, 224, 
6652/6653, FACT I, fund balance 
w/Treasury, TROR, ITRANS, Intra-
governmental Status of Disposition, etc.) 

Month-end and Year-End System Closing Command 
Center 

Federal Energy Regulatory Commission 
(FERC) Data Analysis and Reporting 

PO Module Reconciliation Financial Statement Analysis and Preparation  
 

STARS Access Control (User Ids and Roles and 
Responsibilities) 

Financial Reporting Year-End Guidance and 
Schedule 

STARS Edits Maintenance and Resolution (coordinate 
with users) 

Power Marketing Administrations (PMAs) 
Data Analysis and Reporting 

STARS Documentation Treasury Rescissions and Warrants 
Systems Table Maintenance (BARC, STARS)  
Working Capital Fund Accounting (HQ only)  
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FUNCTION PRIMARY POC SECONDARY POC 
Accruals & Costing    

Manual costing and processing 
accruals using ADI spreadsheets 

Send costing reports to: 
costing@hq.doe.gov 
Fax:  301-903-6749 

Dwight.Williams@hq.doe.gov 
301-903-0098 
 
 

Automated accruals processing Doris.Tucker@hq.doe.gov 
301-903-1056 
Fax:  301-903-6749 

olubunmi.olarinde@hq.doe.gov 
301-903-1760 

Policy Geoffrey.Smith@hq.doe.gov 
301-903-2729 
Fax:  301-903-6558 

 

BARC (Budget and Reporting 
Classification System) Table 
Maintenance 

Donald.Martus@hq.doe.gov 
301-903-5270 
Fax:  301-903-5202 

Jim.Schanck@hq.doe.gov 
301-903-5013 

Collections and Deposits 
 
 
 

AR@hq.doe.gov 
Fax:  301-903-1770 
 
Instruct debtors to: 
 
(1) Make checks payable to U. S. 
Department of Energy and cite CID or bill 
reference number on check. 
 
(2) Send monies to: 
 
U. S. Postal Mail 
Central Lockbox Effective January 15, 
2005 
 
U.S. Department of Energy 
Cash Deposits 
P O Box 979019 
St. Louis, MO   63197-9000 
 
Express Mail: 
 
Priscilla Wicker/CF-11 
301-903-1340 
U. S. Department of Energy 
19901 Germantown Road 
Germantown, MD 20874 
 
Washington/Germantown Interoffice Mail: 
 
Priscilla Wicker/CF-11 
GTN/C227 

Priscilla.Wicker@hq.doe.gov 
301-903-1340 
 
Cynthia.Forder@hq.doe.gov 
301-903-5333 

Cashlink Transactions (ACH, Wires, 
Deposit Tickets, Debit Vouchers) 

AR@hq.doe.gov 
Fax:  301-903-1770 
 

Connie.Choudhry@hq.doe.gov 
301-903-4799 
 
Jennifer.Clements@hq.doe.gov 
301-903-5873 
 
Priscilla.Wicker@hq.doe.gov 
301-903-1340 
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FUNCTION PRIMARY POC SECONDARY POC 
Contract Closeouts 
(Headquarters only) 

Sherry.Breeden@hq.doe.gov 
301-903-5322 
Fax:  301-903-3259 

Judy.McKimmey@hq.doe.gov 
301-903-5974 

Contract Transfers Cynthia.Forder@hq.doe.gov 
301-903-5333 
Fax:  301-903-0131 

Eric.Lambert@hq.doe.gov 
301-903-1752 
Fax:  301-903-0131 

Contractor Summary of Cash Activity 
Reports 

Submit simultaneously to all addresses 
below: 
 
IPAC@hq.doe.gov 
AR@hq.doe.gov 
Mark.E.Miller@hq.doe.gov 
Debbie.Kemp@hq.doe.gov 

 

Federal Energy Regulatory 
Commission (FERC) 

  

FERC Financial Reporting and Year-
End Guidance 

Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax:  301-903-5202 

 

FERC Data Analysis and Processing Debbie.Kemp@hq.doe.gov 
301-903-2666 
Fax:  301-903-5202 

 

Special Receipt FERC and Continuing 
Fund Replenishment to Treasury 

Debbie.Kemp@hq.doe.gov 
301-903-2666 
Fax:  301-903-5202 

 

Funds Distribution System (FDS) 
Interface Processing 

Laura.Gurganus@hq.doe.gov 
 

Donald.Martus@hq.doe.gov 
301-903-5270 

GOALS Agency Administrator (IPAC 
and GOALS II) 

Paulette.Beall@hq.doe.gov 
301-903-3040 
Fax:  301-903-5202 

Donald.Martus@hq.doe.gov 
301-903-5270 

IDW (I-MANAGE Data Warehouse) 
 

Operational Application Support 
Technical Support 
Desk Top Support 
How to generate reports 
How to interpret reports 
 

I-MANAGE Enterprise Application 
Support (EAS) 
 
Telephone options: 
 
Headquarters:  301-903-2500 
Toll Free:  1-866-834-6246 
 
E-mail option: 
 
http://www.mbe.doe.gov/ME2-5/i-
manage/SupportRequest.htm 
 

 

Integrated Contractor Files (receipt 
and processing into STARS) 

  

EM Consolidated Business Center 
 
National Energy Technology 
Laboratory 
 
Oak Ridge Operations Office 
 
Office of Scientific and Technical 
Information  

Jim.Schanck@hq.doe.gov 
301-903-5013 
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FUNCTION PRIMARY POC SECONDARY POC 
National Nuclear Security 
Administration (ALQ) 

Kathryn.Schanck@hq.doe.gov 
301-903-1322 
 

 

Idaho Operations Office 

Pittsburgh Naval Reactors Office 

Savannah River Operations Office 

Schenectady Naval Reactors Office 

Strategic Petroleum Reserve Office 

Donald.Martus@hq.doe.gov 
301-903-5270 

 

Chicago Operations Office Laura.Gurganus@hq.doe.gov 
 

 

Integrated Contractor Invoice 
Processing  

  

Carlsbad_Washington – TRU  WIPP 

National Energy Renewable Energy 
Laboratory 
 
Pittsburgh Naval Reactors Office 
Bettis Atomic Power Labs 
 
Savannah River Operations Office 
Westinghouse_SR 
 
Schenectady Naval Reactors Office 
KNOLLS Atomic Power Labs 
 
Strategic Petroleum Reserve Office 
Dyn McDermott 
 
West Valley Nuclear Services 
(WVNS) 

Ralph.Walker@hq.doe.gov (Bruce) 
301-903-0543 
Fax:  301-903-0131 

 

Chicago Operations Office 
 
 

Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax:  301-903-0131 

 

Bechtel – NV 

Bechtel – SAIC 

BWXT – Pantex 

Honeywell 

ID – Battelle Energy 

ID – BWXT 

Idaho Operations Office 

LANL – LANS - Los Alamos 
National Security 
 
LLNL – Lawrence Livermore 

National Nuclear Security 

Administration (ALQ) 

SNL - Sandia 

Jennifer.Clements@hq.doe.gov 
301-903-5873 
Fax:  301-903-0131 
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FUNCTION PRIMARY POC SECONDARY POC 
Oak Ridge Operations Office Eric.Lambert@hq.doe.gov 

301-903-1752 
Fax:  301-903-0131 

 

Inter-Entity Mike.Moser@hq.doe.gov 
301-903-4685 
Fax:  301-903-0326 

Sharon.Alvero@hq.doe.gov 
301-903-0551 
 

Intra-governmental Payments and 
Collections (IPACs) (INCOMING) 

  

All Payroll Related IPACs Randy.Horman@hq.doe.gov 
301-903-2002 
Fax:  301-903-1054 

Lorraine.Moxley@hq.doe.gov 
301-903-9475 

All Government Printing Orders 
IPACs 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Richard.Ratnayake@hq.doe.gov 
301-903-4938 
Fax:  301-903-5977 

All State Department IPACs IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Richard.Ratnayake@hq.doe.gov 
301-903-4938 
Fax:  301-903-5977 

Other IPACs (INCOMING)   
Bonneville Power Administration IPAC@hq.doe.gov 

Fax:  1-866-653-0041 
Sandy.Isemann@hq.doe.gov 
301-903-5335 

Chicago Operations Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Golden Field Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Janice.Robison-
Crawford@hq.doe.gov 
301-903-3217 

Headquarters IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Idaho Operations Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Janice.Robison-
Crawford@hq.doe.gov 
301-903-3217 

National Energy Technology 
Laboratory  

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

National Nuclear Security 
Administration (ALQ) 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Janice.Robison-
Crawford@hq.doe.gov 
301-903-3217 

Naval Petroleum and Oil Shale 
Reserves in Colorado, Utah and 
Wyoming 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Naval Petroleum Reserves in Elk 
Hills, California 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Oak Ridge Operations Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Office of River Protection IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Office of Scientific and Technical 
Information  

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Ohio Field Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Pittsburgh Naval Reactors Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Richland Operations Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Savannah River Operations Office IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Schenectady Naval Reactors IPAC@hq.doe.gov Dolly.Stewart@hq.doe.gov 
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FUNCTION PRIMARY POC SECONDARY POC 
Office Fax:  1-866-653-0041 301-903-5882 
Southeastern Area Power 
Administration 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Southwestern Area Power 
Administration 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Strategic Petroleum Reserve 
Office  

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Dolly.Stewart@hq.doe.gov 
301-903-5882 

Western Area Power 
Administration 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Intra-governmental Payments and 
Collections (OUTGOING) 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Gloria.McGaha@hq.doe.gov 
301-903-9502 
 
Dolly.Stewart@hq.doe.gov 
301-903-5882 

Inventory Accounting Lisa.Jones@hq.doe.gov 
301-903-1406 
Fax:  301-903-6749 

Teresa.Baldwin@hq.doe.gov 
301-903-5074 
Fax:  301-903-6749 

Investments  
 

  

Nuclear Waste Fund (NWF) Carol.Fuster@hq.doe.gov 
301-903-0534 
Fax:  301-903-0131 
 

Cynthia.Forder@hq.doe.gov 
301-903-5333 
 
Teresa.Baldwin@hq.doe.gov 
301-903-5074 

NWF Financial Statements Tammi.Garnand@hq.doe.gov 
301-903-4732 
Fax:  301-903-5202 

Deanna.Ammons@hq.doe.gov 
301-903-5374 
 

Pajarito Plateau Homesteaders 
Compensation Fund 

Jennifer.Clements@hq.doe.gov 
301-903-5873 
Fax:  301-903-0131 

Cynthia.Forder@hq.doe.gov 
301-903-5333 
 
Teresa.Baldwin@hq.doe.gov 
301-903-5074 

Petroleum Pricing Violations Escrow 
Fund Investments 

Carol.Fuster@hq.doe.gov 
301-903-0534 
Fax:  301-903-0131 
 

Cynthia.Forder@hq.doe.gov 
301-903-5333 
 
Teresa.Baldwin@hq.doe.gov 
301-903-5074 

United States Enrichment Corporation 
(USEC) 

Connie.Choudhry@hq.doe.gov 
301-903-4799 
Fax:  301-903-0131 

Cynthia.Forder@hq.doe.gov 
301-903-5333 
 
Teresa.Baldwin@hq.doe.gov 
301-903-5074 

Uranium Enrichment 
Decontamination & Decommissioning 
(D&D) Fund Investments 

Connie.Choudhry@hq.doe.gov 
301-903-4799 
Fax:  301-903-0131 

Teresa.Baldwin@hq.doe.gov 
301-903-5074 

D&D Financial Statements Deanna.Ammons@hq.doe.gov 
301-903-5374 
Fax:  301-903-5202 

Marion.Hoch@hq.doe.gov 
301-903-4216 
 

Invoice Approving Officials Profiles in 
STARS (Headquarters only) 
 
(establish approving officials names in 
STARS to determine who will receive 
invoices to approve) 

Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 

Sherry.Breeden@hq.doe.gov   
301-903-5322 
Fax:  301-903-3259 

Isotopes 
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FUNCTION PRIMARY POC SECONDARY POC 
Accounting (Headquarters Only) Eric.Lambert@hq.doe.gov 

301-903-1752 
Fax:  301-903-0131 

 

Isotope Collections for Fund Type VE Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
Fax:  301-903-5202 

 

Isotope Financial Statements Lauren.Rippeon@hq.doe.gov 
301-903-3634 
Fax:  301-903-6558   

Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 

Managerial Cost Allocations 
 

Lori.King@hq.doe.gov 
301-903-5265 
Fax:  301-903-5202 

Jim.Schanck@hq.doe.gov 
301-903-5013 
Fax:  301-903-5202 

Month-end Closing Command Center Shirley.Barker@hq.doe.gov 
301-903-3632 

Kathryn.Schanck@hq.doe.gov 
301-903-1322 
Jim.Schanck@hq.doe.gov 
301-903-5013 

Non-Integrated Contractor files 
(receipt and coordination) 
 

Richland Operations Office 
 

Savannah River Operations Office 

Shirley.Barker@hq.doe.gov 
301-903-3632 

Kathryn.Schanck@hq.doe.gov 
301-903-1322 
Jim.Schanck@hq.doe.gov 
301-903-5013 

Obligations  
(Headquarters Only) 

  

Contracts 
Grants (ASAP) 
Grants (Non-ASAP) 
Miscellaneous 
Purchase Orders (Non-DOE/C-Web) 

Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 

Shannon.Monahan@hq.doe.gov 
301-903-1338 
 

DOE/C-Web Purchase Orders helpdesk@pr.doe.gov 
 

 

Training  Sherry.Breeden@hq.doe.gov 
301-903-5322 
Fax:  301-903-3259 

Sue.Shatzer@hq.doe.gov 
301-903-3684 
 

Travel   
 

Lionel.Gaston@hq.doe.gov 
301-903-1354 
Fax:  301-903-0326 

Virginia.Hawley@hq.doe.gov 
301-903-3270 
 

Travel – PCS Obligations Shannon.Monahan@hq.doe.gov 
301-903-1338 
Fax:  301-903-3259 

 

Working Capital Fund Kathryn.schanck@hq.doe.gov 
301-903-1322 
Fax:  301-903-5202 

 

Liaison to Oak Ridge Payment 
Division for obligation issues  
 

HQ Program Approving Official Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 
 
Sherry.Breeden@hq.doe.gov 
301-903-5322 
Fax:  301-903-3259 

Payroll   
ATAAPS (T&A System) Desk 
Guides 

http://chris.inel.gov/payroll/index.htm 
 
Local site payroll liaison 
 

payrollcsrhelpdesk@hq.doe.gov 
301-903-4433 

ATAAPS System Support Help Desk 301-903-2500  
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FUNCTION PRIMARY POC SECONDARY POC 
 

DOE Customer Service 
Representatives – Provides liaison 
service between DOE employees and 
DFAS  
 
Donated Leave Requests 
Questions regarding W-2’s 
Questions regarding leave and 
earnings statements (LES) 
Military Leave Buy Back 
 

payrollcsrhelpdesk@hq.doe.gov 
301-903-4433 
Fax:  301-903-1054 
 

 

Employee Self Service (ESS) System 
Support   

ESSSupport@hq.doe.gov 
301-903-0605 

 

Frequently Asked Questions http://chris.inel.gov/payroll/index.htm 
 

 

How to Update Personal Payroll 
Information and/or Deductions: 

 
Direct Deposit for Salary 
Federal Health Benefits (FEHB) 
Federal Tax Withholding 
Home Address 
Official DOE Email Address 
Savings Bonds 
State Tax Withholding 
Thrift Savings Plan (TSP) 
TSP Catch-up 
Voluntary Allotments 

Use Employee Self Service (ESS) at: 
 
https://mis.doe.gov/ess 
 

 

Labor Distribution Allocation and 
Reporting (All Offices) 

Randy.Horman@hq.doe.gov 
301-903-2002 
Fax:  301-903-1054 

 

Payroll/Personnel Benefits and Policy http://chris.inel.gov/general/payroll_person
nel.htm 
 
Local site Human Resource Department 
 

 

Settlement Payments Lorraine.Moxley@hq.doe.gov 
301-903-9475 
Fax:  301-903-1054 

 

Permanent Change of Station (PCS) 
Transportation/Household Goods 
(Moves to Headquarters Only) 

Lucia.Chestnut@hq.doe.gov 
202-586-3601 
Fax: 202-586-0406 

Maryann.Johnson@hq.doe.gov 
202-586-3601 
 

PCS Travel Authorization 
(Moves to Field Offices only) 

PCS Help Desk 
Pcs.travel@hq.doe.gov 
Fax 301-903-5240 
 
 

Kyong.Rhee@hq.doe.gov 
301-903-1617 
 

PCS Payment Status Oak Ridge Payments Division 
https://orfsc.oro.doe.gov/travelstars/travel.a
sp 
 

PCS Help Desk 
Pcs.travel@hq.doe.gov 
301-903-8689 
Fax:  301-903-5240 
 

Power Marketing Administrations 
(PMAs) 
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FUNCTION PRIMARY POC SECONDARY POC 
PMA Data Analysis and Processing Bethany.Williams@hq.doe.gov 

301-903-9715 
Fax:  301-903-5202 

 

PMA Financial Reporting and Year-
End Guidance 

Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax:  301-903-5202 

 

PMA Intra-governmental Payments 
and Collections (IPACs) 

IPAC@hq.doe.gov 
Fax:  1-866-653-0041 

Sandy.Isemann@hq.doe.gov 
301-903-5335 

Purchase Card Reconciliation 
(Headquarters Only) 

Brenda.Taylor@hq.doe.gov 
301-903-4577 
Fax:  301-903-1770 

Cynthia.Forder@hq.doe.gov 
301-903-5333 
Fax:  301-903-0131 

Purchasing Module Month-End 
Closing Coordination 

Paulette.Beall@hq.doe.gov 
301-903-3040 

Shirley.Barker@hq.doe.gov 
301-903-3632 

Purchasing Module to General Ledger 
Reconciliation (coordinates with field 
liaisons) 

Paulette.Beall@hq.doe.gov 
301-903-3040 

Shirley.Barker@hq.doe.gov 
301-903-3632 

Property Accounting (Personal & Real) Lisa.L.Jones@hq.doe.gov 
301-903-1406 
Fax:  301-903-6749 

Teresa.Baldwin@hq.doe.gov 
301-903-5074 

Receivables   
Billing Requests Send PDF copy to: 

AR@hq.doe.gov 
 
Send Fax to: 
301-903-1770 
 

Eric.Lambert@hq.doe.gov 
301-903-1752 

Billings and Dunning Notices AR@hq.doe.gov 
Fax:  301-903-1770 
 
 

Eric.Lambert@hq.doe.gov 
301-903-1752 

Reconciliations   
Accounts Receivable Module to 
General Ledger 

 

Donna.Sweeney@hq.doe.gov 
301-903-2097 
Fax:  301-903-0131 

Ralph.Walker@hq.doe.gov (Bruce) 
301-903-0543 
Fax: 301-903-0131 

Budgetary vs. Proprietary 
Comparisons 

 

Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax:  301-903-5202 

 

Fixed Assets Module to General 
Ledger 

 

Lisa.L.Jones@hq.doe.gov 
301-903-1406 
Fax:  1-866-743-4557 
 

 

Intra-governmental Quarterly 
Reconciliations in Intra-governmental 
Fiduciary Confirmation System 
(IFCS) 

• Labor and OPM 
 
 
 

• Investments 
 
 
 

 
 
 
 
Scott.Chayette@hq.doe.gov 
301-903-9705 
Fax:  301-903-6558 
 
Carol.Fuster@hq.doe.gov 
301-903-0534 

 
 
 
 
 
 
 
 
Teresa.Baldwin@hq.doe.gov 
301-903-5074 

Purchasing Module to General Ledger 
Reconciliation (coordinates with field 
liaisons) 

Paulette.Beall@hq.doe.gov 
301-903-3040 
 

Shirley.Barker@hq.doe.gov 
301-903-3632 
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FUNCTION PRIMARY POC SECONDARY POC 
Tracking of Technology Transfer 
Third-Party Receipts 

 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
Fax:  301-903-5202 

 

Reimbursable Work   
Chicago Operations Office Aviva.Brown@hq.doe.gov 

301-903-1051 
Fax:  301-903-0131 

 

Golden Field Office Ralph.Walker@hq.doe.gov (Bruce) 
301-903-0543 
Fax: 301-903-0131 

 

Headquarters Eric.Lambert@hq.doe.gov 
301-903-1752 
Fax:  301-903-0131 

 

Idaho Operations Office Ralph.Walker@hq.doe.gov (Bruce) 
301-903-0543 
Fax: 301-903-0131 

 

National Energy Technlogy 
Laboratory  

Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

National Nuclear Security 
Administration (ALQ) 

Ralph.Walker@hq.doe.gov (Bruce) 
301-903-0543 
Fax: 301-903-0131 

 

Naval Petroleum and Oil Shale 
Reserves in Colorado, Utah and 
Wyoming 

Eric.Lambert@hq.doe.gov 
301-903-1752 
Fax:  301-903-0131 

 

Naval Petroleum Reserves in Elk 
Hills, California 

Eric.Lambert@hq.doe.gov 
301-903-1752 
Fax:  301-903-0131 

 

Oak Ridge Operations Office Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

Office of Scientific and Technical 
Information  

Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

Ohio Field Office Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

Pittsburgh Naval Reactors Office Eric.Lambert@hq.doe.gov 
301-903-1752 
Fax:  301-903-0131 

 

Richland Operations Office Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

Savannah River Operations Office Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

Schenectady Naval Reactors Office Eric.Lambert@hq.doe.gov 
301-903-1752 
Fax:  301-903-0131 

 

Strategic Petroleum Reserve Office Aviva.Brown@hq.doe.gov 
301-903-1051 
Fax: 301-903-0131 

 

Reports   
2108 Consolidated Reporting Barbara.Harbell@hq.doe.gov 

301-903-3774 
Fax:  301-903-6558   

Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax:  301-903-5202 
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FUNCTION PRIMARY POC SECONDARY POC 
 

224 Reconciliation and Reporting Mark.E.Miller@hq.doe.gov 
301-903-5317 
Fax:  301-903-5202 

Debbie.Kemp@hq.doe.gov 
301-903-2666 
Fax:  301-903-5202 
 

6652/6653 Statement of Differences 
Reconciliation and Reporting 

Mark.E.Miller@hq.doe.gov 
301-903-5317 
Fax:  301-903-5202 

Debbie.Kemp@hq.doe.gov 
301-903-2666 
Fax:  301-903-5202 
 

Closing Package, analysis and 
submission:  
 
• Statement Reclassification and 

Trading Partner Information 
 
 
• Footnotes and Other Information 

 
 
 
Marion.Hoch@hq.doe.gov 
301-903-4216. 
Fax:  301-903-5202 
 
Gregg.Dulovich@hq.doe.gov 
301-903-4701. 
Fax:  301-903-6558  

 
 
 
Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
Fax:  301-903-5202 
 

Emergency Response Report Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax 301-903-5202 

 

Estimated Foreign Currency 
Collections and Expenditure Report 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
Fax:  301-903-5202 

 

Exhibit 52 Scott.Chayette@hq.doe.gov 
301-903-9705 
Fax:  301-903-6558   

  

FACTS I Analysis and Reporting 
• Trading Partners 
 

Marion.Hoch@hq.doe.gov 
301-903-4216 
Fax:  301-903-5202 

 

FACTS II 133 Budget Execution and 
Budgetary Resources Reporting 

Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax:  301-903-5202 

Barbara.Harbell@hq.doe.gov 
 301-903-3774 
Fax:  301-903-6558 

Federal Aid to State and Local 
Government 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
Fax 301-903-5202 

 

Federal Support Survey Report Donald.Martus@hq.doe.gov 
301-903-5270 
Fax:  301-903-5202 

Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 

Financial Report Application Support 
for Footnote Disclosure 

Mary.F.Williams@hq.doe.gov 
301-903-5044 
Fax:  301-903-5202 
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FUNCTION PRIMARY POC SECONDARY POC 
Financial Reporting Year-End 
Guidance and Schedule 
 
• HQ and DOE Field Offices 
 
 

 
• PMA 
 
 

 
• FERC 

 
 
 
Deanna.Ammons@hq.doe.gov 
301-903-5374 
Fax 301-903-5202 
 
Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax 301-903-5202 
 
Bethany.Williams@hq.doe.gov 
301-903-9715 
Fax 301-903-5202 

 

Financial Statement Analysis and 
Preparation  
• Department-wide statements 
 
 
 
• NWF statements 

• Isotope statements 

• D&D statements 

• WCF statements 
 
 
 

• Financial Report Application 
Support for Footnote Disclosure 

 
 

• Financial Statement 
Government-Wide Committee 
(DOE Participation) 

 
 
Deanna.Ammons@hq.doe.gov 
301-903-5374 
Fax:  301-903-5202 
 
Tammi.Garnand@hq.doe.gov 
301-903-4732 
Fax:  301-903-2550 
 
Lauren.Rippeon@hq.doe.gov 
301-903-3634 
Fax:  301-903-6558   
 
Deanna.Ammons@hq.doe.gov 
301-903-5374  
Fax:  301-903-5202 
 
Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 
 
Mary.F.Williams@hq.doe.gov 
301-903-5044 
Fax:  301-903-5202 
 
Deanna.Ammons@hq.doe.gov 
301-903-5374 
Fax:  301-903-5202 

 
 
Lori.King@hq.doe.gov 
301-903-5265 
Fax:  301-903-5202 
 
Deanna.Ammons@hq.doe.gov 
301-903-5374 
Fax:  301-903-5202 
 
 
Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 
 
 
 
Marion.Hoch@hq.doe.gov 
301-903-4216 
Fax:  301-903-5202 
 
 
Lori.King@hq.doe.gov 
301-903-5265 
Fax:  301-903-5202 
 
 
 
 
 
 
 
 

Fund Balance with Treasury 
Reconciliation and Reporting 

Debbie.Kemp@hq.doe.gov 
301-903-2666 
Fax 301-903-5202 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
 

Imputed OPM Costs Jim.Schanck@hq.doe.gov 
301-903-5013 
Fax:  301-903-5202 

 

International Transaction Report, 
consolidation, analysis, and 
submission of the quarterly report 

Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 
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FUNCTION PRIMARY POC SECONDARY POC 
(includes POC for ITRANS) 
Non-Federal Source Travel Payment 
Report 

Brenda.Taylor@hq.doe.gov 
301-903-4577 
Fax:  301-903-1770 

 

Performance Measures for EFASC Tammy.Ware@hq.doe.gov 
301-903-4217 
Fax: 301-903-5202 

 

Plant Acquisition and Construction 
Report 

Debbie.Kemp@hq.doe.gov 
301-903-2666 
Fax 301-903-5202 

 

Status of Disposition, Intra-
governmental analysis and submission 
of quarterly report  

 
• Interagency File and Analysis 

of Submission 
 
 
• Status of Disposition 
 
 
 
• Intra-governmental Fiduciary 

Confirmation System (IFCS) 
for Labor and OPM 

 

 
 
 
 
Marion.Hoch@hq.doe.gov 
301-903-4216 
Fax:  301-903-5202 
 
Scott.Chayette@hq.doe.gov 
301-903-9705 
Fax:  301-903-6558   
 
Scott.Chayette@hq.doe.gov 
301-903-9705 
Fax:  301-903-6558   

 
 
 
 
Scott.Chayette@hq.doe.gov 
301-903-9705 
Fax:  301-903-6558   

Travel Delinquency and Potential 
Misuse Reports 

Angela.Chase-Bailey@hq.doe.gov 
301-903-3770 
Fax:  301-903-5240 
 

Terry.Perry@hq.doe.gov  
301-903-9551 
 

Treasury Report on Receivables for 
HQ and DOE Field Offices (excluding 
FERC, PMAs, and Integrated 
Contractors) 

Donna.Sweeney@hq.doe.gov 
301-903-2097 
Fax:  301-903-0131 

 

Treasury Report on Receivables, 
consolidation, analysis, and 
submission of quarterly report  
 
• Includes HQ, DOE Field 

Offices, PMAs, FERC, 
Integrated Contractors 

 
• Includes POC for RECONS 

 

Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 

Marion.Hoch@hq.doe.gov 
301-903-4216 
 

Rescissions, Treasury Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
 

Reservations 
(Headquarters Only) 
 
Procurement Requests  

Shannon.Monahan@hq.doe.gov 
301-903-1338 
Fax:  301-903-3259 
Germantown Building Room C-248 
 

Sue.Shatzer@hq.doe.gov 
301-903-3684 
Germantown Building Room C-248 
 

SF-1151, Transfers, Non-Expenditures    Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
 

SF-1221 State Department Foreign Meretle.Wilson@hq.doe.gov Lisa.L.Jones@hq.doe.gov 
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FUNCTION PRIMARY POC SECONDARY POC 
Billings 301-903-0576 

Fax:  301-903-1770 
301-903-1406 
 

STARS Access Control (User Ids and 
Roles and Responsibilities) 

Access-STARS@hq.doe.gov  

STARS Documentation  Paulette.Beall@hq.doe.gov 
301-903-3040 

 

STARS Edits Maintenance  Jim.Schanck@hq.doe.gov 
301-903-5013 

Kathryn.Schanck@hq.doe.gov 
301-903-1322 
Shirley.Barker@hq.doe.gov 
301-903-3632 

STARS Edits Resolution (Coordinate 
with users) 

  

EM Consolidated Business Center 
 
National Energy Technology 
Laboratory 

 
Oak Ridge Operations Office 

 
Office of Scientific and Technical 
Information  

 
Richland Operations Office 

Jim.Schanck@hq.doe.gov 
301-903-5013 
Fax:  301-903-5202 
 

 

National Nuclear Security 
Administration (ALQ) 

Kathryn.Schanck@hq.doe.gov 
301-903-1322 
Fax:  301-903-5202 
 

 

Idaho Operations Office 
 

Pittsburgh Naval Reactors Office 
 

Savannah River Operations Office 
 
Schenectady Naval Reactors Office 
 
Strategic Petroleum Reserve Office 

Donald.Martus@hq.doe.gov 
301-903-5270 
Fax:  301-903-5202 
 

 

Chicago Operations Office 
 

Headquarters 

Laura.Gurganus@hq.doe.gov 
Fax:  301-903-5202 
 

 

STARS Help Desk 
 

Operational Application Support 
Technical Support 
Desk Top Support 

 

I-MANAGE Enterprise Application 
Support (EAS) 
 
Telephone options: 
 
Headquarters:  301-903-2500 
Toll Free:  1-866-834-6246 
 
E-mail option: 
 
http://www.mbe.doe.gov/ME2-5/i-
manage/SupportRequest.htm 

 

STARS Table Maintenance STARS-Values@hq.doe.gov 
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Travel Charge Cards   

Provide assistance to travelers who 
request the following: 
 
• Travel Charge Card Application 
• Raise or lower credit or ATM 

limits 
• Update mailing or e-mail address 
• Close an account 
• Resolve billing discrepancies 
• General travel card questions 
• Exemption to charge individual 

airline tickets to corporate charge 
card 

Accounting.customer@hq.doe.gov 
301-903-2500, Option 4, Option 2 
1-866-834-6246, Option 4, Option 2 
Fax: 301-903-0326 
 
Charge Card Application Form 
 
http://www.cfo.doe.gov/efasc/aod/TravelCa
rdApplication.pdf 
 

Angela.Chase-Bailey@hq.doe.gov 
301-903-3770 
Fax:  301-903-3216 

Travel Customer Support   
Assistance with electronic travel  
processing 

Accounting.Customer@hq.doe.gov 
301-903-2500, Option 4, Option 2 
1-866-834-6246, Option 4, Option 2 
Fax:  301-903-0326 

Virginia.Hawley@hq.doe.gov 
301-903-3270 
 

Explanation of deductions on paper 
vouchers 

Accounting.Customer@hq.doe.gov 
301-903-2500, Option 4, Option 2 
1-866-834-6246, Option 4, Option 2 
Fax:  301-903-0326 

Pam.Bennett@hq.doe.gov 
301-903-9621 
 

Liaison to Oak Ridge Payments 
Division 

Virginia.Hawley@hq.doe.gov 
301-903-3270 
Fax:  301-903-5240 

Dawn.Sparkman@hq.doe.gov 
301-903-4189 
 

Questions regarding post payment 
audits  

Accounting.Customer@hq.doe.gov 
301-903-2500, Option 4, Option 2 
1-866-834-6246, Option 4, Option 2 
Fax:  301-903-0326 

Pam.Bennett@hq.doe.gov 
301-903-9621 
 

Requests for reissued payments 
 

Oak Ridge Payments Division 
orfscmail@oro.doe.gov 
 

 

Status of travel payments Oak Ridge Payments Division 
https://orfsc.oro.doe.gov/travelstars/travel.a
sp 
  

Accounting.Customer@hq.doe.gov 
301-903-2500, Option 4, Option 2 
1-866-834-6246, Option 4, Option 2 
Fax:  301-903-0326 

Travel Delinquency and Potential 
Misuse Reports 

Angela.Chase-Bailey@hq.doe.gov 
301-903-3770 
Fax:  301-903-5240 
 

Terry.Perry@hq.doe.gov  
301-903-9551 
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FUNCTION PRIMARY POC SECONDARY POC 
Travel Systems Support (Travel 
Manager and Gov-Trip) 

  

Local site Desk-side Coaching and 
Desktop Support  
 

Provide support to TM and GovTrip 
users and administrators to include: 
 
• assistance in adding new users 
• resetting passwords 
• adding/changing group access 
• creating/updating approval routing 

lists 
• updating accounting information  

Headquarters Only: 
Consolidated Service Center (CSC)  
travelsystemsupport@hq.doe.gov 
 
 
All other Field Offices: 
Local contact  

 

Provide support to TM and GovTrip 
administrators at Field Offices to 
include:  
 
• assistance in adding new users 
• resetting passwords 
• adding/changing group access 
• creating/updating approval routing 

lists 
• updating accounting information 
 

The Travel Team will work with the 
TM software vendor, GELCO, to 
resolve more complex issues when 
necessary. 

Consolidated Service Center (CSC) 
HelpDesk  
301-903-2500, Option 4, Option 2 
 

 

Travel Policy (DOE-wide) Sterling.Ross@hq.doe.gov 
202-586-8662 
Fax: 202-586-9217 

Norbert.Juelich@hq.doe.gov 
202-586-3654 
Fax: 202-586-9217 

Travel Post Payment Audits and Paper 
Travel Vouchers 
 
 
 

Accounting.Customer@hq.doe.gov 
301-903-2500, Option 4, Option 2 
1-866-834-6246, Option 4, Option 2 
Fax:  301-903-0326 
Submit vouchers to: 
 
U. S. Postal Mail  
 
Travel Team/CF-11 
U. S. Department of Energy 
PO Box 500 
Germantown, MD 20875 
 
Express Mail 
 
Pam Bennett/CF-11 
301-903-9621 
U.S. Department of Energy 
19901 Germantown Road 
Germantown, MD 20874 
 
Washington/Germantown Interoffice Mail: 
Travel Team/CF-11 
GTN/C270 

Pam.Bennett@hq.doe.gov 
301-903-9621 
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Vendor Profiles 
(Headquarters Only) 

  

ASAP Certifier Lorraine.Moxley@hq.doe.gov 
301-903-9475 
Fax:  301-903-1054 

 

ASAP Contact for Treasury, 
Procurement and Grantees 

Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 

 

ASAP Data Entry Operator  Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 

 

Invoice Approving Officials (establish 
approving officials names in STARS 
to determine who will receive 
invoices to approve) 

Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 

Sherry.Breeden@hq.doe.gov   
301-903-5322 
Fax:  301-903-3259 

Liaison to Oak Ridge Payments 
Division for vendor issues 

Sherry.Breeden@hq.doe.gov  (TRAINING) 
301-903-5322 
Fax:  301-903-3259 
 
Sue.Shatzer@hq.doe.gov (ALL OTHERS) 
301-903-3684 
Fax:  301-903-3259 

 

Vendor Profiles other than ASAP 
(name, address, ACH, TIN, award 
type, payment terms)  

Sue.Shatzer@hq.doe.gov 
301-903-3684 
Fax:  301-903-3259 

Sherry.Breeden@hq.doe.gov   
301-903-5322 
Fax:  301-903-3259 

Warrants, Treasury Steve.Rosenberry@hq.doe.gov 
301-903-4137 
Fax:  301-903-5202 

Mercedes.Vasquez@hq.doe.gov 
301-903-3755 
 

Working Capital Fund Accounting 
(Headquarters only) 

Kathryn.Schanck@hq.doe.gov 
301-903-1322 

Shirley.Barker@hq.doe.gov 
301-903-3632 

Year-End Closing Command Center Shirley.Barker@hq.doe.gov 
301-903-3632 

 

 


